
Frequently Asked Questions Regarding
Asahikawa’s Special Cash Handout

Ｑ１ How do I apply for the special cash handout?

Ａ１ Please apply using of the three methods listed below:

・Apply online

・Download and send your application by mail

・Send your application by mail (a form will be mailed to you)

Ｑ２ When will applications be accepted?

Ａ２ Applications completed online or downloaded and sent by mail will be accepted

from May 7th onwards. Application forms will be mailed out one by one on May 25th,

so you will be able to send your application by mail as soon as you receive it.

Ｑ３ How do I apply by mail?

Ａ３ In Asahikawa, applications addressed to the head of each household will be mailed

out on May 25th. After you fill out the application, please attach any necessary

documents (Copies of documents that prove your identity and copies of documents

that verify your bank account information) and send using the provided envelope.

Ｑ４ What documents can I use to prove my identity? I don’t have any identification

cards that show my face like a driver’s license. What should I submit?

Ａ４ In addition to official personal identification that shows your face like a driver’s

license or passport, you can use a copy of your residence card, health insurance

card, pension booklet, or social welfare booklet (Identification for a person that

receives social welfare).

However, please note that you cannot use your certificate of residence as proof

of your identity.

Ｑ５ How long will it take for the special cash handout to be transferred to my bank

account after applying?

Ａ５ Regardless of which method you apply through, it will generally take around two

weeks for the special cash handout to be transferred to your account after we

receive your application. If we encounter difficulties such as receiving a large

number of applications all at once, this process could take longer.

Ｑ６ Who should submit the application?

Ａ６ For the “Online” and “Download and send by mail” methods, only the head of

household can submit an application. For the “Send by mail” method, an agent

delegated by the head of household can submit the application and receive funds.

Please check the instruction sheet mailed with the application for more information.

Ｑ７ Am I able to receive the special cash handout by bank transfer to my account at

the Japan Post Bank?

Ａ７ You can receive the special cash handout through your Japan Post Bank account.

Please check the sample application for information on how to complete this section.


