
As of March 24th, 
2025

Area Hospital/ Clinic 
Name

Hospital/ Clinic 
Address

Phone 
Number Medical Departments, Hours of Operation, Foreign Language Support

Conditions for 
Accepting 
Patients

Accepted 
Credit Card 
Payment 
Methods

Other Accepted 
Cashless 
Payment 
Methods

Notes

Nishi
(West)

Konno Suguru 
Eye Clinic

Akebono 1-jo 6-chome 
2-1, Asahikawa

(0166)
25-8341

・Ophthalmology
・Monday, Tuesday, Thursday & Friday: 8:30AM- 6:00PM, Wednesday: 8:30AM- 7:00PM, Saturday: 8:30AM- 
1:00PM
・English
・Interpretation by medical staff

None None Cash Only

Chuo
(Central)

Yoshida 
Orthopaedic&
Medical Clinic

DAIMEX　Building 1F, 
3-jo-dori 9-chome 551-
2, Asahikawa 

(0166)
29-1021

①Internal Medicine
・Monday: 9:00AM-12:30PM (noon), Tuesday & Friday: 9:00AM-12:30PM (noon), 1:30PM- 2:30PM，
　Wednesday: 9:00AM-12:30PM (noon), Thursday & Saturday: 9:00AM-12:00PM (noon)
・English
・On-site support
②Orthopedic Surgery 
・Monday: 9:00AM-12:30PM (noon), Tuesday, Wednesday & Friday: 9:00AM-12:30PM (noon), 1:00PM- 
2:30PM, Thursday & Saturday: 9:00AM- 12:00PM (noon)
・English
・On-site support

None None

・Check for 
available slots on 
the Home Page
・Patients must call 
in advance
・Cash Only

Chuo
(Central) Kumai clinic Miyashita-dori 9-chome 

396-1, Asahikawa
(0166)

24-8733

・Otorhinolaryngology (ENT (Eyes, Nose & Throat))
・Monday, Wednesday, Friday: 9:00AM- 12:00PM (noon), 2:00PM- 6:00PM，
　Tuesday, Thursday, Saturday: 9:00AM- 12:00PM (noon), 2:00PM- 3:30PM
・English
・Translation Tool, Tablet Interpretation 

None None Cash Only

Chuo
(Central) Sakuma hospital  5-jo-dori 7-chome

Hidari-7-go, Asahikawa 
(0166)

22-1111

・General Medicine
・Monday- Friday: 9:30AM- 4:30PM, Saturday: 9:30AM- 2:00PM
・Seeking English speaking patients/ companies
・The interpretation device by Voice Tra 

None None

・Patients must call 
in advance prior to 
their visit (There is a 
possibility that a 
patient may be 
denied treatment 
depending on their 
case)
・Cash only

Nishi 
(West)

Asahikawa Red 
Cross Hospital

Akebono 1-jo 1-chome 
1-1, Asahikawa

(0166)
22-8111

・ Respiratory Medicine, Circulatory Medicine, Gastroenterology, Diabetes and Endocrinology,Hematology and 
Oncology,& Nephrology Monday- Friday: 8:00AM- 11:00AM (first visit) 
・ Neurology  Monday- Friday: 8:00AM- 12:00PM (noon) (first visit)
・ Surgery & Thoracic Surgery Monday- Friday: 8:00AM- 11:00AM (first visit) 
・ Cardiac Surgery Monday- Friday: 8:00AM- 11:30AM (first visit) 
・ Orthopedic Surgery Monday- Friday: 8:00AM- 11:00AM (first visit) 
・ Neurosurgery Monday- Friday: 8:00AM- 12:00PM (noon) (first visit) 
・ Plastic & Reconstructive Surgery Monday- Friday: 8:00AM- 11:00AM (first visit) 
・ Pediatrics Monday- Thursday: 8:00AM- 11:30AM (first visit) 
・ Dermatology Monday- Thursday: 8:00AM- 11:30AM (first visit)
・ Urology Monday- Friday: 8:00AM- 11:00AM (first visit) 
・ Obstetrics and Gynecology (OB-GYN) Monday- Thursday: 8:00AM- 11:00AM (first visit) 
・ Ophthalmology Monday- Thursday: 8:00AM- 11:00AM (first visit) 
・ Otorhinolaryngology ( ENT (Ear, Nose & Throat )) Monday- Thursday: 8:00AM- 11:00AM (first visit) 
・ Dentistry and Oral Surgery Monday- Thursday: 8:00AM- 11:30AM (first visit) 
・ English, Chinese, Korean, Vietnamese, Russian, Portuguese, Thai & Spanish
・ Tablet interpretation, telephone interpretation, video interpretation & Pocketalk

VISA，
Master，

JCB，DC，
AMEX，
Diners, 

UnionPay

None



Area Hospital/ Clinic 
Name

Hospital/ Clinic 
Address 

Phone 
Number Medical Departments, Hours of Operation, Foreign Language Syupport,

Conditions for 
Accepting 
Patients

Accepted 
Credit Card 
Payment 
Methods

Other Accepted 
Cashless 
Payment 
Methods

Notes

Chuo
(Central)

MORI 
SANKAFUJINKA 
HOSPITAL

7-jo-dori 7-chome 
Hidari 2-go, Asahikawa

(0166)
22-6125

①Obstetrics
・Monday, Wednesday & Friday: 9:00AM- 5:00PM, Tuesday & Thursday: 9:00AM- 12:30PM (noon)，
    Saturday: 9:00AM- 12:30PM (noon)
・English
・Interpretation devices by PockeTalk & Voice Tra, interpretation by medical staff
②Gynecology
・Monday- Friday: 9:00AM- 5:00PM, Saturday: 9:00AM- 12:30PM (noon)
・English
・Interpretation devices by PockeTalk & Voice Tra, interpretation by medical staff

Patients who 
have public 
Japanese 
health 
insurance and 
can 
communicate 
in simple 
Japanese

VISA，JCB，
Mastercard，
American 
Express，
Diners Club，
Discover Card

None

Taisei
KANETA 
Dermatology 
Clinic 

4-jo-dori 10-chome 
2233-2, Asahikawa

(0166)
23-2737

・Dermatology 
・Monday, Thursday & Friday: 9:00AM- 1:00PM, 2:30PM– 6:00PM, Tuesday: 9:00AM- 1:00PM, 2:30PM- 
7:00PM, Wednesday & Saturday: 9:00AM- 1:00PM
・Japanese, a little English
・Translation apps, etc.

None None Cash Only

Higashi
(East)

Sato internal 
medicine clinic

Toyoka 4-jo 3-chome 
2-2, Asahikawa

(0166)
32-3366

・Internal Medicine
・Monday- Thursday: 2:00PM-5:00PM
・English
・Interpretation devices by Pocketalk & VoiceTra

VISA，JCB，
Mastercard，
American 
Express

Paypay, public 
transit cards, etc. 

・For patients 
without public 
Japanese health 
insurance will be 
charged a fee of 
￥20 per point for 
medical costs.  

Higashi
(East)

Yamada 
Ophthalmology 
Clinic

Toyoka 4-jo 3-chome 
3-17, Asahikawa

(0166)
31-6222

・Ophthalmology
・Monday, Tuesday & Saturday： 9:00AM- 12:00PM (noon), Thursday & Friday: 9:00AM- 5:00PM
・English
・Tablet interpretation

Patients are 
not accepted 
at night 

None None Cash Only

Higashi
(East)

orthopedic shindo 
hospital

4-jo-dori 19-chome 
Migi-6-go, Asahikawa 

(0166)
31-1221

・Orthopedic Surgery 
・Monday- Friday: 9:00AM- 5:00PM, Saturday: 9:00AM- 11:30AM
・English
・Interpretation through smart phone 

Patients must 
have either 
public 
Japanese 
health 
insurance or 
travel health 
insurance

VISA，JCB，
AMERCAN 
EXPESS，
Mastercard

None

Higashi
(East)

Nakano 
Respiratory Clinic

1-jo-dori 18-chome 
189-1, Asahikawa  

(0166)
34-1159

・Respiratory Medicine 
・Monday, Tuesday, Thursday & Friday: 9:00AM- 12:00PM (noon), 2:00PM- 5:30PM，
    Wednesday & Saturday: 9:00AM- 12:00PM (noon)
・English
・English conversation, The interpretation device by Voice Tra

VISA，
Mastercard None
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Name

Hospital/ Clinic 
Address

Phone 
Number Medical Departments, Hours of Operation, Foreign Language Support

Conditions for 
Accepting 
Patients

Accepted 
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Methods
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Cashless 
Payment 
Methods

Notes

Shin-
Asahikawa

Kamui
Yamamoto 
kodomo clinic 
(Pediatric) 

Kamui 2-jo 21-chome 
91-1, Asahikawa

(0166)
60-4976

・Pediatrics
 ・ Monday, Tuesday, Thursday & Friday: 8:30AM-12:30PM (noon) , 3:00PM- 6:30PM, Wednesday & 
    Saturday: 8:30AM- 1:00PM
・English
・English-speaking patients will be assisted directly by the doctor

If possible, it 
would be 
preferred if 
patients have 
an interpreter 
to accompany 
them.

None None Cash Only

Kamui Teranishi 
Ophthalmol Clinic

Kamui 2-jo 6-chome 2-
14, Asahikawa

(0166)
62-0285

・Ophthalmology
・Monday, Wednesday & Friday: 9:00AM- 5:00PM, Tuesday & Saturday: 9:00AM- 12:30PM (noon)
・English
・Interpretation by medical staff

None None Cash Only

Nagayama
TAKAKUWA 
ORTHOPAEDICS 
CLINIC

Nagayama 3-jo 11-
chome 1-30, 
Asahikawa

(0166)
48-5276

・Orthopedic Surgery
・Monday, Tuesday, Thursday & Friday: 9:00AM- 6:00PM, Wednesday & Saturday: 9:00AM- 12:30PM (noon)
・English
・Interpretation by medical staff

Anytime (it is 
preferred that 
patients are 
accompanied 
by their own 
interpreter)

None None

・For patients 
without public 
Japanese health 
insurance will be 
charged a fee of 
￥20 per point for 
medical costs.
・Cash only

Nagayama
Nagayama 
Urology & Kidney 
Clinic

Nagayama 2-jo 7-
chome 60, Asahikawa

(0166)
46-5500

・Urology
・Monday, Tuesday, Wednesday & Friday: 9:00AM- 5:00PM, Thursday & Saturday: 9:00AM- 12:30PM (noon) 
・The interpretation device by Pocketalk

VISA，
Mastercard None

Asahikawa City 
Hospital

Kinsei-cho 1-chome 1-
65, Asahikawa

(0166)
24-3181

・2nd Floor Internal Medicine Outpatient Center (excluding Neurology) and 3rd Floor Diabetes Outpatient 
Center Monday- Friday： 8:00AM- 11:00AM
・Gastroenterology Outpatient Center Monday- Friday: 8:00AM- 11:00AM
・Neurology Monday & Thursday: 8:00AM- 11:00AM, Wednesday: 1:00PM- 3:00PM
・Nephrology and Hypertension (consultation at Orthopedic Surgery outpatient clinic) Monday, Tuesday, 
Wednesday & Friday: 8:00AM- 11:00AM
・Surgery Monday- Friday: 8:00AM- 11:30AM
・Otorhinolaryngology (ENT(Ears, Nose & Throat)) Monday- Friday: 8:00AM- 11:00AM
・Obstetrics and Gynecology Monday, Wednesday & Friday: 8:00AM- 11:00AM，1:00PM- 3:00PM
    Tuesday: 8:00AM- 11:00AM (Obstetrics only), Thursday: 8:00AM- 11:00AM
・Pediatrics Monday, Tuesday, Thursday & Friday: 8:00AM- 11:00AM, 1:00PM- 3:30PM, 
    Wednesday: 8:00AM- 11:00AM
・Ophthalmology Monday: 8:00AM- 11:00AM & 1:00PM- 2:30PM, Tuesday, Thursday & Friday: 8:00AM- 
11:00AM, Wednesday: 8:00AM- 11:00AM (by appointment only)
・Radiology Monday & Friday: 8:00AM- 11:00AM, Tuesday:  8:00AM- 11:00AM (for ongoing treatment patients 
only)
・Dermatology Monday- Friday: 8:00AM- 11:30AM
・Orthopedic Surgery (Please inquire at the reception desk for details.)
・Psychiatry and Neurology Monday- Friday: 8:00AM- 11:30AM (for follow-up and by appointment only)
・  Urology Tuesday & Wednesday: 8:00AM- 11:00AM, Friday: 8:00AM- 10:00AM
・Thoracic Surgery Monday, Tuesday & Thursday: 8:00AM- 11:00 AM
・Vascular Surgery Tuesday and Wednesday : 8:00AM- 11:00 AM
・Anesthesiology Monday, Wednesday & Friday: 8:00 AM- 12:00 PM (noon)
・Dentistry and Oral Surgery Monday- Friday: 8:00AM- 11:00AM (in principle, by appointment only)
・Same as regular consultation hours
・Primarily Conducted in English
・The interpretation device by Pocketalk

Although the 
medical 
departments 
generally 
correspond to 
the specialties 
officially listed 
by the 
hospital, we 
may not be 
able to accept 
new (first-
time) patients 
in certain 
departments, 
such as 
Radiation 
Oncology.

VISA，
MasterCard，
JCB，
AMERICAN 
EXPRESS，
DinersClub

LinePay，
PayPay，
dBarai，auPay，
WeChatPay，
ALIPAY

・Specified Medical 
Care Expenses are 
￥7,000 (￥3,000 for 
dental)
・For patients 
without public 
Japanese health 
insurance will be 
charged a fee of 
￥15 per point for 
medical costs.  



Area Hospital/ Clinic 
Name

Hospital/ Clinic 
Address

Phone 
Number Medical Departments, Hours of Operation, Foreign Language Support
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Cashless 
Payment 
Methods
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Nagayama Nagayama Sato 
Eye Clinic

Nagayama 5-jo 19-
chome 1-40, 
Asahikawa

(0166)
49-1001

・Ophthalmology
・Monday- Saturday: 9:00AM- 12:00PM (noon)
・English
・The interpretation device by Pocketalk

VISA, 
Mastercard, 
JCB, AMEX

None

Higashi-
Asahikawa

Toru Clinic 
Pulmonary 
Medicine

Toyoka 2-jo 7-chome 
4-12, Asahikawa

(0166)
38-8088

・Internal Medicine, Respiratory Medicine, Cardiovascular Medicine, & Allergy Department
・Monday & Wednesday: 8:30AM-12:30PM (noon), 2:00PM-6:00PM, Tuesday & Friday: 8:30AM- 12:30PM 
(noon), 2:00PM- 7:00PM, Thursday & Saturday: 8:30AM- 12:30PM (noon)
・English
・Interpretation by medical stuff, Pocketalk

During clinic 
hours of 
operation

Mainly cash
Please consult 
us if using a 
credit card 
(Visa, Master)

None

Kagura

Asahikawa 
Medical  
University  
Hospital

Midorigaoka-Higashi 2-
jo 1-chome 1-1, 
Asahikawa

(0166)
65-2111

・Internal Medicine, Surgery, Orthopedics, Pediatrics, & others
・Monday- Friday: 8:40AM-5:05PM (excluding national holidays and December 29th to January 3rd)
・English, Chinese
・Interpretation by medical interpreters, Interpretation devices by MELON and  Pocketalk

Referrals are 
typically 
needed

VISA，
Mastercard，
JCB，
American 
Express，
DC，
UnionPay

None

Kagura Sogawa Eye clinic
Midorigaoka-Higashi 3-
jo 1-chome 12-18, 
Asahikawa

(0166)
76-6651

・Ophthalmology
・Monday- Saturday: 8:30AM- 11:30AM
・English
・Tablet Interpretation

VISA，
Mastercard None

Kagura Nonaka ENT 
Clinic

Kagura 5-jo 13-chome 
1-6, Asahikawa

(0166)
60-3333

・Otorhinolaryngology (ENT(Ear, Nose & Throat)), Bronchoesophagology, & Allergy
・Monday, Tuesday, Thursday & Friday: 8:30AM- 6:00PM, Wednesday & Saturday: 8:30AM-12:00PM (noon)
・English
・Interpretation by medical staff, tablet interpretation

None None Cash Only

Kagura Nomura clinic
Midorigaoka-Higashi 3-
jo 1-chome 12-25, 
Asahikawa

(0166)
60-8712

①Otorhinolaryngology ( ENT (Ear, Nose & Throat ))
・Monday, Tuesday, Thursday & Friday: 9:00AM-12:00PM (noon), 2:00PM- 6:00PM, Wednesday: 9:00AM- 
12:00PM (noon), Saturday: 9:00AM- 1:00PM
・English, etc.
・Issued medical certificates will be translated by Google Translate & Chat GPT
② Dermatology 
・Monday, Tuesday, Thursday & Friday: 9:00AM- 12:00PM (noon), 2:00PM- 5:00PM, Wednesday:9:00AM- 
12:00PM (noon), Saturday: 9:00AM- 1:00PM
・English 
・Issued medical certificates will be translated by Google Translate & Chat GPT

VISA，JCB，
Mastercard，
American 
Express，
Diners Club

None

Higashi-
Takasu

YOSHINO 
ear,nose,and 
throat clinic

Suehiro 6-jo 4-chome 
1-4, Asahikawa

(0166)
55-1000

・Otorhinolaryngology ( ENT (Ear, Nose & Throat ))
・Monday, Tuesday, Wednesday & Friday: 8:30AM- 6:00PM, Thursday: 8:30AM- 12:00PM (noon), 
    Saturday: 8:30AM- 12:30PM (noon)
・Interpretation provided by patient's accompanied interpreter

Must be 
accompanied 
by an 
interpreter

VISA，JCB，
Mastercard，
American 
Express，
Diners Club, 
UnionPay，
Discover Card

QR Code 
Payments, Digital 
Currency, Public 
Transit Currency 

Higashi-
Takasu

ASAHIKAWA 
SHOUKAKI 
KOUMON CLINIC

Suehiro-higashi 1-jo 3-
chome 1-6, Asahikawa

(0166)
54-1788

・Gastroenterology, Proctology, Surgery
・Monday - Friday: 9:00AM- 4:30PM, Saturday: 9:00AM-12:00PM (noon)
・English
・Tablet interpretation

None None Cash Only


